Aurora*

Our Services

Professional Solutions To
Take You To The Next Level



Who are Aurora?

We are one of the UK's fastest-growing Print Management,
Telecoms and IT Providers.

We have industry expertise gathered over 15 years, with 250
customer-focused team members. We pride ourselves on our
customer experience, putting businesses nationwide at the
forefront of our work.

No matter what you need, we have the solution for you. We work
with businesses to ensure their print, IT and telecom needs are
met - leaving businesses to focus on the important things.

+ Industry Experts

Aurora are on hand
to provide industry
knowledge.

As a company built on trust, we know it's important to our customers

to be heard and answered as soon as possible. This is why we employ
many passionate and knowledgeable engineers, account managers and
customer service staff who are empathetic to a variety of needs. We have
a lot of industry knowledge that we want to share and aspire to make print
management, IT services and telecom provision easy for businesses to
access.







No matter what you
need - we've got you
covered at Aurora

* Managed Print Services

We work with multiple vendors and partners, like Konica Minolta, Ricoh,
Canon and more, adapting to your business needs, from hybrid working to
office-based solutions. We create bespoke print management packages that
transform your business. Working with many vendors gives us the choice of
the latest print fleet technologies that can help you to manage and upscale,
to optimise your document output.

+ Professional Services

Our Professional Services Team can take your document management and
storage to the top of its game with our printing and scanning workflows
that help to reduce your paper usage, costs and help you to support green
initiatives. We partner with File Director, Docuware, Uniflow, Papercut

and more to offer you a holistic approach to your printing needs. Our
Professional Services team are highly qualified and are never short of an
answer to manage your office effectively.




* Telecoms

Step up your telecommunications game with our unified communication
services such as web and video conferencing packages from Gamma

or Microsoft Teams. We can also keep your hybrid and office workforce
connected at all times with telephony hardware such as desk phones or
mobiles from mixed networks, like EE, 02 and Vodaphone, all on the same

> all

Have you thought about securely moving your data to the Cloud yet? With
our managed VolP, Data and IT services, we will make sure your data is
safely stored and easily accessible with our extensive range of data services
offering more connectivity and functionalities than legacy systems. From
disaster recovery and server solutions to hosted cloud solutions and cyber
security, being on top of the IT game can save you hundreds of £'s in the
long run. When your data is safe, so is the future of your business.

* Customer Services

Our stellar aftercare team are ready to help you with all your questions and
concernts. We're available across mainland UK 24 hours of the day, 7 days a
week to find the solutions to all your needs.
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* Print Production

Aurora provides production print devices and digital presses that give an
exceptional performance. Our global leading range of Production Printers
from Konica Minolta, Canon, Ricoh, Lexmark, Kyocera and HP can help
revolutionise the way you print. We help source the most suitable print
production machines for your business at competitive prices. We assist
businesses, from SME to Enterprise, with hardware and software that cater
to small print runs or large volumes of in-house printing.

* Enterprise * Office Supplies

We provide corporate and With over 30,000 products
public sector organsiations to choose from, you will
with a peace of mind through never need another office
our services. Focus on your supplier again. We also
business objectives and hold a range of cost-

leave the rest to us. effective, office furniture.




If you would like to speak to an
advisor on how we can help you,
then get in contact with us today
on 020 7503 3000

Contact Us

020 7503 3000
generalenquiries@weareaurora.co.uk




